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CARERS CHARTER

Use this template charter to indicate that your organisation recognises and supports carers in your workplace and to highlight support available. This template is suitable for employer organisations who either don’t have a dedicated workplace carers policy or who wish to provide a top line charter/statement of support that can be adopted in any constituent bodies that come under their organisation.
Introduction
[ORGANISATION NAME] recognises the importance of supporting employees who have caring responsibilities. Our aim is to enable individuals to undertake their caring responsibilities while at the same time feeling engaged and productive in the work they do.
The Charter
The purpose of this Charter is to [amend or delete text below as appropriate]:
Set out the policies and provisions that are available for employees with caring responsibilities
Help managers understand the support that is available for carers in the workplace
Provide further information and external support that carers in the workplace can access.   

Definition of a carer (or “Who is a carer?”)
In this section you could include the definition of a carer that is used across your organisation [amend or delete text below as appropriate].
“Carers are employees with caring responsibilities that have an impact on their working lives. These employees are responsible for the care and support of relatives or friends who are older, disabled or seriously ill who are unable to care for themselves”.  

[Working definition used by Employers for Carers]
It may also be helpful to include a short description of the type of support that carers may be providing and how this is different from mainstream childcare responsibilities, for example:
Carers may assist with personal things like getting someone dressed, turning them in their sleep, helping them to the bathroom, helping them move about or administering their medication. They may also help with things like shopping, laundry, cleaning, cooking, filling in forms or managing money.
Caring is different from mainstream childcare responsibilities and needs a separate response from employers and managers. Caring can happen overnight or creep up on you unawares, it can be hard to plan and to cope with emotionally and it has different ‘milestones’ to childcare. 
The role of work  
Here you could include a statement recognising the importance of work to many carers and communicating your aim to support employees wherever possible to combine work and caring [amend or delete text below as appropriate].
For carers, work can often represent a lifeline, not only financially but in providing a life outside caring. Our organisation can also benefit from the skills, talent and experience that carers bring to the workplace.  With our ageing population in the UK, there has never been a more important time to focus on the benefits of retaining skilled workers rather than incurring the costs of recruiting and retraining new staff.
Our aim, as an organisation, is to support carers wherever possible to combine their caring and work roles. 
Support available in the workplace
In this section you can explain what types of support your organisation provides that may be relevant and helpful for carers. For example, if you don’t have a dedicated Carers Policy this could include any of the following, or more:
Flexible working 
Different types of leave
Career breaks 
Carers Network/Support Group 
Carers Passport
Employee Assistance Programmes/Employee benefits 
Other health and wellbeing support for carers including a counselling service etc.

External support
In this section you can include information on where carers can go to get practical information and help with caring, including links to external support. 
[bookmark: _Hlk96335883]You could include the link and code for the Employers for Carers platform, EfC Digital, including the Digital Resource for Carers if you subscribe to this (some suggested text is provide below).
Carers UK is a charity offering advice, information and support for carers. It runs carers groups and volunteer networks and an advice line and online forums.
Carers UK’s business forum Employers for Carers works with employers to help them to support and manage employees with caring responsibilities. [ORGANISATION NAME] is a member of Employers for Carers (EfC) and information about how you can sign up to access EfC’s practical resources for managers and employees/carers is here [ADD DETAILS OF WHERE THIS CAN BE FOUND ON YOUR INTRANET ETC]
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