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CARERS CHARTER (short version)

Use this template Charter to indicate that your organisation recognises and supports employees who have caring responsibilities and to pledge to develop this support further. 
Introduction
[ORGANISATION NAME] recognises the importance of supporting employees who have caring responsibilities. Our aim is to enable individuals to undertake their caring responsibilities while at the same time feeling engaged and productive in the work they do.
Commitment to supporting carers 
[ORGANISATION NAME] recognises that some people have caring responsibilities and that carers will constitute a part of our workforce. 

You could include the definition of a carer that is used across your organisation [amend or delete text below as appropriate].
“Carers are employees with caring responsibilities that have an impact on their working lives. These employees are responsible for the care and support of relatives or friends who are older, disabled or seriously ill who are unable to care for themselves”.  

[Working definition used by Employers for Carers]
We also understand that some employees may find it challenging to combine paid work and caring. Caring may take many forms, occur suddenly or gradually, and it may sometimes be difficult to talk about in the workplace. 

[NAME OF ORGANISATION] recognises and values the contribution made by carers to our workplace and society.  We believe that carers should have the same opportunity to obtain a job within the organisation and keep their job as everyone else and are committed to providing as much support as is reasonably practicable.
 
[NAME OF ORGANISATION] has therefore adopted the following Charter in order to support employees who are, or who are likely to become, carers. We will seek to establish and monitor policies/provisions and practices to enable employees to balance their work and caring responsibilities.

We hold to the following principles:

· We will foster an understanding attitude at all levels in the organisation and promote the benefits of carer inclusive employment.
· We are committed to developing flexible approaches to work in order to support carers to remain in their job and combine this with their caring responsibilities.
· We are committed to providing information to carers so that that they may be aware of the help and support available both inside and outside the workplace.
· We recognise and accept that managers play a crucial part in the application of these Charter principles, including by encouraging the caring conversation.

We commit to: 

· Preparing the ground by raising awareness of caring in the workplace and encouraging carers to identify and recognise themselves without fear of stigma.
· Policies/guidance for all managers and staff on carers’ legal rights at work and related workplace provisions that can help (e.g. flexible working and leave).
· Practical support including appropriate information and arrangements to help meet individual carers’ circumstances and needs (both inside and outside the workplace).
· Peer support for carers by enabling them to connect and engage with other carers in the organisation.
· Promoting support available for carers regularly to all staff and managers throughout the organisation, including encouraging the caring conversation. 

Support available for carers
You could include a final section here highlighting what types of workplace support your organisation already provides that may be relevant and helpful for carers. For example, this could include flexible working, different types of leave, and employee assistance programme/employee benefits and health and wellbeing support 
You could also include information on where carers can go to get practical information and help with caring, including links to external support. You could include the link and code for the Employers for Carers platform, EfC Digital, including the Digital Resource for Carers if you subscribe to this (some suggested text is provided below).
Carers UK is a charity offering advice, information and support for carers. It runs carers groups and volunteer networks and an advice line and online forums.
Carers UK’s business forum Employers for Carers works with employers to help them to support and manage employees with caring responsibilities. [ORGANISATION NAME] is a member of Employers for Carers (EfC) and information about how you can sign up to access EfC’s practical resources for managers and employees/carers is here [ADD DETAILS OF WHERE THIS CAN BE FOUND ON YOUR INTRANET ETC]
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